
Smart Thinker
Required

Enlighten us! 
Think this could be you? Then send your CV to:

enquiries@admerchandise.co.uk

A vacancy has arisen for an

Internal Account 
Manager
Attractive salary and uncapped
Commission Scheme

Title:  Internal Account Manager - Full Time     Reporting up:  Commercial Director
The Role: You will be responsible for your own key accounts and for the support of key accounts 
held by our directors. Working proactively, you will achieve your own orders/sales and growth 
targets and contribute to the overall company targets. You have a proven track record of achieving 
excellent customer service, handling multiple projects and providing total customer care at all 
times whilst ensuring maximum potential spend is achieved. Sales planning is an essential skill, 
allowing you to accurately predict anticipated sales revenue and will form an important part of your 
role, with regular sales team meetings to discuss activity and potential opportunities. The role is 
primarily o�ce-based from Old Tra�ord however a �exible approach is required as and when 
customer / prospect visits are needed. In short, this is an extremely important role within the business!

We want someone to manage existing and new accounts generated through prospecting and new 
incoming enquiries to give a combined target of £400K+ per annum.

Essential Skills:
-  Excellent communication skills – plus the ability to think, and act, quickly to resolve any issues.
-  Commercially aware, with extensive product and supplier knowledge to help product selection.
-  At least 3 years’ experience of the promotional products industry.
-  External and internal customer presentations, travel as required.
-  Identify and exploit possible new opportunities – customers, prospects, products and markets.
-  Create strategic action plans and timetables to achieve maximum exploitation of key accounts.
-  Receive enquiries, pricing, following-up and quoting – negotiating the best possible margins.
-  Strong ‘account management’ skills, from targeting through to enquiry, quotation, follow-ups.
-  Help to ensure that AD Merchandise is totally customer focused in all that it does.
-  Willing to learn and hungry for success.

Principal Responsibilities: 
As an employee of AD Merchandise Limited, you share a joint responsibility for the pro�tability, 
well-being and successful development of the business.

Closing date for applications: 19th August 2019

Paragon House, 48 Seymour Grove, Old Tra�ord, Manchester M16 0LN


